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Addendum-1 

 
Consolidated Reply to Pre-Bid Queries/clarification related to DAFFPL Tender for Insurance   

Tender No. DAFFPL/FF/INS/2024-25/01 
 
With Respect to above mentioned tender, we have received various queries from insurance companies 
through email and at the time of the pre-bid meeting held on 7th June’2024. We provide the clarification in 
line with queries raised as per below:  

 

1. Kindly Share Expiring policy copy or incumbent insurer. 
  
Reply: Expiring policy copies is being enclosed herewith. Further, National Insurance Company was 
the incumbent insurer. 
 

2. We would like to conduct a risk inspection of the facilities. Kindly confirm by when can this activity 
be conducted? 

Reply:  Inspection opportunity was already given to each insurance company upto pre-bid meeting 
date. 

3. Please share wordings for Crisis response costs? 
 
Reply: Wordings are given below: 
 
Crisis Response Wording for Director’s & Officer Liability Policy: 

              CRISIS RESPONSE COSTS ENDORSEMENT 

Subject to the terms and conditions of the policy and any endorsements thereto, Crisis Response    
coverage provided by this endorsement is as follows: 

1. Insuring Agreement: 

The Insurer shall pay the Insured for reasonable and necessary Crisis Consultant fees and costs 
incurred as a direct result of a Crisis commencing during the policy period (as stated in the 
Schedule of the Policy) and reported to the Insurer immediately when the Crisis is known. 

Crisis Consultant fees and costs are limited to fees or costs incurred within the Crisis Coverage  
Period. 

Any Crisis arising out of or based upon or attributable to or related to continuous or repeated 
events shall be deemed to be a single Crisis. 
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2. Sub-limit of Indemnity: 

The amount stated in the sub-limit schedule of this endorsement is the maximum amount 
payable by the Insurer in respect of any on Crisis during policy period subject otherwise to the 
Co-Insurance as stated in the Schedule 

Sub-limit Schedule applicable to this endorsement: As mentioned in schedule in the Aggregate 
which shall form part of the overall General Aggregate Limit mentioned in the Schedule of the 
policy. 

3. Crisis Containment Additional Provision: 

In addition to the terms, conditions and provisions of the policy, endorsements thereto and this 
endorsement, the following shall apply to this endorsement. If the Insured does not take the 
measures required in accordance with this Crisis containment additional provision the Insurer 
can refuse to pay the relevant claims under this endorsement of the Policy. 

Changes in risk during the Period of Insurance  

If during the Period of Insurance: 

a) the Insured consolidates with, merges into or sells all or substantially all of this assets to any 
other person, entity or group of persons and / or entities acting in unison; or 

b) any person or entity whether individually or together with any other person or persons, or 
entity or entities acquires an amount of the outstanding shares representing more than 50% of 
the voting power for the election of directors of the Insured or acquires the voting rights of such 
an amount of such shares the cover provided under this endorsement is amended so as to apply 
only to Crisis arising prior to the effective date of either of the above events. The Insured’s shall 
give the Insurer written notice of either of the above events as soon as practicable but not later 
than 30 days after such effective date. 

4.  Crisis Containment Exclusions 

     In addition to the general exclusions the insurer does not cover under this endorsement: 

(I) Industrial Changes: Circumstances including governmental regulations which affect another 
country or industry in which the Insured conducts its Business activities. 

(II) Economic / Social Changes: Changes in population, customer taste, economic conditions, 
seasonal sales variation or competitive environment. 

(III) Fraudulent Acts: Any fraudulent act committed by any Insured. 
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(IV) Third Party Claims: Any claim for injury or damage made by a third party arising out of or in 
connection with any Crisis and all costs and expenses of any related legal proceedings. 

(V) Intentional Regulatory Violations: Any intentional violation by any Insured of any governmental 
regulation: 

a) in connection with the manufacture, sale or distribution of Your product; or  

b) in connection with the use of materials or substances in the manufacturing process which a 
governmental entity has been banned or deemed certain to result in injury or damage if used; or 

c) in connection with any services rendered by the insured. 

(VI) Costs of Proceedings: Any costs and expenses of any formal proceedings before any 
government body as a result of a Crisis. 

(VII) Wrongful Detention: Any wrongful detention of any Insured in order to obtain the 
performance by the Insured of express demands and / or payment of ransom money, any actual or 
alleged violation of the laws of the host country or a failure to maintain and possess duly authorized 
and issued required documents and visas unless the Insurer determines that such allegations were: 

a. intentionally false, fraudulent and 

b. directed specifically at the Insured with a deliberate desire to inflict injury or to inflict economic 
harm with the intent for it to become known by the Insured of the public; and 

c. made solely to achieve a political propaganda or coercive effect upon or at the expense of the 
Insured. 

(VIII) Market Events: any circumstances that affect a majority of the securities quoted on a stock 
exchange in which the Insured lists are common stock. 

5. Additional Definitions for this endorsement: 

Crisis means any decisive, unstable or crucial time in the Insured’s affairs or Business which 
results from an Occurrence which in the Insured’s reasonable opinion, if left unmanaged, could 
give rise to a claim under this Policy; and 

a) directly causes disruption to the Insured’s normal operations and requires the full time 
involvement if all of the Insured’s directors and is likely to have a significant negative impact on 
the Insured’s revenue or net worth; or 

b) has the potential to cause 

1. decrease of greater than 10% in the value of the Insured’s share holding within a 48 hours 
period; or 
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2. a 20% negative impact on the Insured’s revenue over a twelve months period; or 

c) results in materially negative media reporting which has the potential to directly cause disruption 
to the Insured’s normal operations and requires the full time involvement of all of the Insured’s 
directors and is likely to have a significant negative impact on the Insured’s revenue or net worth  

Crisis Consultant means the independent consultant expressly approved in advance by the Insurer 
to use in connection with a Crisis. 

Crisis Coverage Period means the period commencing when the Crisis is first reported to the Insurer 
and ending 7 days thereafter. 

All other terms and conditions of tender documents remain unchanged. 

Crisis Response Wordings for Commercial General Liability: 

Notwithstanding anything to the contrary, Crisis Response Expenses coverage provided by this 
endorsement is as follows:  
1. We shall pay the Insured for reasonable and necessary Crisis Consultant fees and costs incurred 

by the insured through the Crisis consultant appointed by the Insured as a direct result of a 
Crisis commencing during the policy period (as stated in the Schedule of the Policy) and 
reported to us immediately when the Crisis is known. Any Crisis arising out of or based upon or 
attributable to or related to continuous or repeated events shall be deemed to be a single Crisis. 

2. Sub-limit of Indemnity: The amount stated in the sub-limit schedule of this endorsement is the 
maximum amount payable by us in respect of any on Crisis during policy period subject 
otherwise to the Co-Insurance as stated in the Policy Schedule which shall form part of the 
overall General Aggregate Limit mentioned in the Schedule of the policy. 

3.  Exclusions In addition to the general exclusions we do not cover under this endorsement: 
(I) Industrial Changes: Circumstances including governmental regulations which affect another 

country or industry in which the Insured conducts its Business activities. 
(II) Economic / Social Changes: Changes in population, customer taste, economic conditions, 

seasonal sales variation or competitive environment.  
(III) Fraudulent Acts: Any fraudulent act committed by any Insured. 
(IV) Intentional Regulatory Violations: Any intentional violation by any Insured of any 
governmental regulation: 
 a) in connection with the manufacture, sale or distribution of Your product; or  
 b) in connection with the use of materials or substances in the manufacturing process which a 
governmental entity has been banned or deemed certain to result in injury or damage if used; or 
c) in connection with any services rendered by the insured.  
(V) Costs of Proceedings: Any costs and expenses of any formal proceedings before any 
government body as a result of a Crisis. 
(VI) Wrongful Detention: Any wrongful detention of any Insured in order to obtain the 
performance by the Insured of express demands and / or payment of ransom money, any actual 
or alleged violation of the laws of the host country or a failure to maintain and possess duly 
authorized and issued required documents and visas unless the Insurer determines that such 
allegations were: a. intentionally false, fraudulent and b .directed specifically at the Insured with 
a deliberate desire to inflict injury or to inflict economic harm with the intent for it to become 
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known by the Insured of the public; and c. made solely to achieve a political propaganda or 
coercive effect upon or at the expense of the Insured.  
(VII) Market Events: any circumstances that affect a majority of the securities quoted on a stock 
exchange in which the Insured lists are common stock. 

4. Additional Definitions for this endorsement: Crisis means any occurrence that involves Bodily 
injury and Property damage to Third party in accordance with coverages section A & B of the policy 
that results: 

a) in disruption to the Insured’s normal operations and requires the full time involvement if 
all of the Insured’s directors and is likely to have a significant negative impact on the 
Insured’s revenue or net worth; or  
b) has the potential to cause 1. decrease of greater than 10% in the value of the Insured’s 
shareholding within a 48 hours period; or 2. a 20% negative impact on the Insured’s revenue 
over a twelve months period; or  
c) causes negative media reporting which has the potential to directly cause disruption to 
the Insured’s normal operations and requires the full time involvement of all of the 
Insured’s directors and is likely to have a significant negative impact on the Insured’s 
revenue or net worth Crisis Consultant means the independent consultant appointed by the 
insured and expressly approved in advance by us to use in connection with. 

 

All other terms and conditions of tender documents remain unchanged. 

4. On page 20 it is mentioned that "O&M contractors are responsible..." which is in contrast to the 
Primary & non-contributory clause. Kindly exclude the Primary & non-contributory clause from 
coverage. 
 
Reply: There will be no change in the tender terms & conditions with respect to the above and 
the condition will remain the same as mentioned in the tender documents.   

 
5. On page 20 it is mentioned that "Delay due to local disturbance...". The policy covers specified 

perils at location of risk. In case perils covered not occurs on premises to be covered under 
policy, the same may not be covered under indemnification. 
 
Reply: There will be no change in the tender terms & conditions with respect to the above and 
the condition will remain the same as mentioned in the tender documents.   

 
6. Kindly arrange to share wordings for new add-ons proposed in this year's tender. 

 
Reply: The wordings are mentioned below: 
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Margin clause over & above escalation  Margin clause: It is hereby understood and agreed, subject otherwise to 
the terms, conditions and exclusions of the Policy and endorsed hereon, 
that no adjustment shall be made unless the values reported represent 
an increase of more than 5% (or unless otherwise more specifically 
mentioned in the Schedule) from the initial values reported. This is to 
include fluctuations, which may occur in the values of property under 
the Policy which are automatically held covered. 
The additional premium shall be payable on pro-rata basis for the 
unexpired term of the policy, when the fluctuation is more than 10% (or 
the percentage specifically agreed and mentioned in the Schedule) of 
the initial values reported and mentioned in the Policy Schedule. 

 Misdescription Clause  It is hereby agreed that this insurance shall not be invalidated by: 
1. Any change of occupancy or increase of risk taking place in the 
property insured without the insured’s knowledge provided that they 
shall, immediately on the same coming to their knowledge, advise the 
insures and pay any additional premium that may be required form the 
date of such increase of risk. 
2. Workmen on the premises for the purposes of effecting repairs, 
minor alterations to the premises or general maintenance purposes and 
the like. 

Unrepaired Damage  It is hereby understood and agreed, subject otherwise to the terms, 
conditions and exclusions of the Policy and endorsed hereon, that in 
the event of the Insured deciding not to replace or repair the damaged 
item covered under the Policy and decides to continue with the 
damaged item after incurring necessary expenditure for safe working of 
the damaged item, the measure of indemnity in respect of claims for 
unrepaired damage shall be the reasonable depreciation in the market 
value of the item at the time this insurance terminates arising from 
such unrepaired damage, but not exceeding the reasonable cost of 
repairs which would have been incurred by the Insured had the Insured 
repaired the damaged item. In no case shall the Insurer be liable for 
unrepaired damage item in the event of a subsequent total loss 
sustained during the Policy Period or any extension thereof. The 
indemnity provided herein shall be subject to the limit of indemnity as 
specified in the Policy Schedule. 

Crane Hiring Charges incurred for 
removal of debris, replacing/ 
rectifying/ Repairing the damage on 
Insured property  

Costs incurred for removal of debris, replacing/ rectifying/ Repairing the 
damage on Insured property  

 Additional Testing & Certification 
Charges - for certification by chief 
electricity dept inspector-subject to it 
being part of a claim and is a 
mandatory requirement by a 
government agency. AOA:AOY  

no specific definition, add-on is self explanatory 
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Undamaged Parts Clause/Destruction 
of Sound Property  

In consideration of the payment of additional premium, the policy 
stands extended to include replacement/ reinstatement of undamaged 
portions/parts of the insured property subject to condition that, 
a) Such replacement/reinstatement of undamaged portion/ part of the 
property is necessary as may be certified by Surveyor 
b) By such replacement of undamaged part, there is no technical 
improvement in performance, capacity or output 
c) Claim is payable only if there is an admissible claim under the main 
Policy Sum Insured Limit: As specified in Schedule 

Loss due to Vibration, Removal & 
Weaking of Support  

no specific definition, add-on is self explanatory 

 Revenue Basis Clause   Tariff clause: 1. On Gross Revenue Rs. _____________ 
 
The insurance under Item 1 is limited to (a) loss of Gross Revenue and 
(b) Increase in Cost of Working and the amount payable as indemnity 
thereunder shall be :- 
 
(a) IN RESPECT OF LOSS OF GROSS REVENUE: the amount by which the 
Gross Revenue earned during the Indemnity Period shall, in 
consequence of the damage, fall short of the Standard Gross revenue. 
 
(b) IN RESPECT OF INCREASE IN COST OF WORKING: the additional 
expenditure (subject to the provisions of Memo 2) necessarily and 
reasonably incurred for the sole purpose of avoiding or diminishing the 
loss of Gross revenue which but for that expenditure would have taken 
place during the indemnity period in consequence of the Damage but 
not exceeding the amount of the reduction in gross revenue thereby 
avoided. 
 
less any sum saved during the Indemnity Period in respect of such of 
the working expenses and standing charges of the business as may 
cease or be reduced in consequence of the damages, 
 
Provided that if the Sum Insured by this Item be less than     *   the 
Annual Gross Revenue, the amount payable under this shall be 
proportionately reduced. 
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Alternate Basis clause  Tariff clause: It is agreed and declared that, whenever found necessary, 
the term ‘Output’ may be substituted for the term ‘Turnover’ and for 
the purpose of this policy ‘Output’ shall mean the sale value of goods 
manufactured by the ‘Insured’ in the course of the business at the 
premises, 
 
Provided that : 
 
(a) Only one such meaning shall be operative in connection with any 
one occurrence involving damage (as within defined). 
 
(b) If the meaning set out above be used, memo No.1 shall be altered to 
read as follows: 
 
Memo 1 : If during the INDEMNITY PERIOD goods shall be 
manufactured other than at the premises for the benefit of the 
business either by the Insured or by others on the Insured’s behalf, the 
sale value of the goods so manufactured shall be brought into account 
in arriving at the OUTPUT  during the INDEMNITY PERIOD. 

Return of Premium Clause/Premium 
adjustment Clause  

Tariff clause: i) The full premium for the selected sum insured based on 
estimated Gross Profits   shall be chargeable under all Consequential 
Loss (Fire) Policies in advance.ii) Where it is desired to provide for the 
Return of premium for the actual Gross Profits being lower than the 
selected sum insured, the following clause should be used:“If the 
insured declares at the latest twelve months after the expiry of any 
period of Insurance, that the Gross Profits earned (or a proportionately 
increased multiple thereof where the maximum Indemnity Period 
exceeds 12 months) during the accounting period of 12 months most 
nearly concurrent with any period of insurance, as certified by the 
Insured’s Auditors, was less than the Sum Insured thereon, a pro-rata 
return of premium not exceeding 50% of the premium paid on such 
Sum Insured for such period of insurance shall be made in respect of 
the difference.  Where however the declaration is not received by the 
Company within twelve months after the expiry of the period of 
insurance no refund shall be admissible.If any damage has occurred 
giving rise to claim under this Policy, such return shall be made in 
respect only of said difference as is not due to such damage.”iii. Similar 
Clause in respect of “Wages” cover under Rules 3(a) and (b) of Section II 
should be used by substituting the words “Actual Wages Paid” for the 
words “Gross Profit Earned” in the third line of the above Clause.iv. In 
exceptional circumstances, Head Office of TAC may permit, on specific 
applications from the Insurers, Return of Premium upto a maximum of 
75 percent under the above Clause, on the merits of each case.Note: 
The above Rules/Clause shall uniformly apply to all factories/industries.    
N.B. No reduction will be allowed in the Sum Insured during the 
currency of the Policy except as provided for under this Clause. 
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Additional Increased Cost of Working  It is hereby agreed and declared that notwithstanding anything 
contained herein to the contrary and on the payment of additional 
premium, this policy extends to cover costs and expenses necessarily 
and reasonably incurred during the indemnity period in consequence of 
the 'Damage' and not otherwise payable under Loss of Gross Profit 
Provision (increase in cost of working) for the purposes of maintaining 
the business, it being understood that if any such costs under Loss of 
Gross Profit provisions (Reduction in turnover and Increase in cost of 
working) are of a capital asset nature then account shall be taken of the 
residual value of such capital items so involved, existing at the end of 
the maximum Indemnity Period. 
The indemnity provided herein shall be subject to the limit of indemnity 
as specified in the Schedule. 

Accounts receivables  This Policy covers any shortage in the collection of accounts receivable, 
resulting from insured physical loss or damage to accounts receivable 
records, including accounts receivable records stored as electronic  
data, while anywhere within this Policy's TERRITORY, including while in 
transit. The Company will be liable for the interest charges on any loan 
to offset impaired collections pending repayment of such sum 
uncollectible as the result of such loss or damage. Unearned interest 
and service charges on deferred payment accounts and normal credit 
losses on bad debts will be deducted in determining the recovery. 
1) In the event of loss to accounts receivable records, the Insured will 
use all reasonable efforts, including legal action, if necessary, to effect 
collection of outstanding accounts receivable. 
2) The Insured agrees to use any suitable property or service: 
a. owned or controlled by the Insured; or 
b. obtainable from other sources, 
in reducing the loss under this Additional Coverage. 
3) This Policy covers any other necessary and reasonable costs incurred 
to reduce the loss, to the extent  
the losses are reduced. 
4) If it is possible to reconstruct accounts receivable records so that no 
shortage is sustained, the  
Company will be liable only for the reasonable and necessary cost 
incurred for material and time required to re-establish or reconstruct 
such records, and not for any costs covered by any other  insurance. 
5) ACCOUNTS RECEIVABLE Exclusions: The following exclusions are in 
addition to the EXCLUSIONS clause of this section: 
This Additional Coverage does not insure against shortage resulting 
from: 
a) bookkeeping, accounting or billing errors or omissions; or 
b) (i) alteration, falsification, manipulation; or 
(ii) concealment, destruction or disposal, 
of accounts receivable records committed to conceal the wrongful 
giving, taking, obtaining or withholding of money, securities or other 
property; but only to the extent of such wrongful giving, taking, 
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obtaining or withholding. 
6) The settlement of loss will be made within 90 days from the date of 
physical loss or damage. All amounts  
recovered by the Insured on outstanding accounts receivable on the 
date of loss will belong and be  
paid to the Company up to the amount of loss paid by the Company. All 
recoveries exceeding the  
amount paid will belong to the Insured. 
Subject otherwise to the terms, conditions and exceptions/exclusions of 
the Policy. 

Coverage for assets where there is 
warranty for equipments by OEM or 
O&M and in the event of the insured 
being made liable to bare the 
expenses, the same should be re-
imbursed by the insurer. Such 
warranties should not prejudice BI 
claims- subject to admissible MD loss 
within the scope of the policy 

It’s a waiver, no such definition reqd 

Accumulated Loss Clause- The 
Accidental damages/ Lightning 
damages/External surge/Short Circuit 
damages to the PV Modules, Junction 
Boxes, Electronic 
Components/Equipment’s which are 
otherwise payable under the policy, 
however the date of occurrence is not 
established/ difficult to ascertain, shall 
be payable as per the deductible 
applicable on a single event under the 
policy  

no specific definition, add-on is self explanatory 

Induced Lightening Damage Clause Wordings Not available 
Mould & Fungi Cover In consideration of the payment of additional premium and 

notwithstanding anything to the contrary in this policy or in any of its 
conditions, it is hereby agreed and declared that this Policy is extended 
to cover physical loss or damage to property insured by mould, mildew, 
fungus or spores, when directly caused by damage to property insured 
during the policy period by one of the Insured Perils 

O&M contractors are responsible for 
damages covered under their 
contractual obligation if any wherever 
applicable and if the repairs & 
reinstatement are carried out by the 
OEM's. Business Interruption Claim for 
loss of revenue will be lodged and 
claim will be payable under the BI 
section. 

no specific definition, add-on is self explanatory 
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Delay due to local disturbance 
including but not limited right of way 
(ROW) issues etc: For the purpose of 
clarity, in case the work of 
repair/reinstatement is delayed due to 
local disturbance or agitation or any 
other situation beyond the control of 
insured, the delay will considered in 
the period of indemnity 

no specific definition, add-on is self explanatory 

Appraisement / aggravation clause/ 
Computer system records  

If the aggregate claim for any one loss or damage does not exceed the 
amount or % of Sum Insured as stated in the Policy Schedule by the 
Item or Items affected no special inventory or appraisement of the 
undamaged property shall be required. If two or more buildings are 
included in a single item, then this endorsement shall apply to the 
range of buildings and/or contents by the Item or Items affected. 

Bankruptcy clause  Wordings Not available 
Machinery/ Stocks in transit within the 
premises  

no specific definition, add-on is self explanatory 

Transportation charges of machinery 
deemed unrepairable  

no specific definition, add-on is self explanatory 

Dismantling cost  during property in 
course of construction  

no specific definition, add-on is self explanatory 

Coverage for Shared utilities- as per 
contract  

no specific definition, add-on is self explanatory 

Civil Commotion  Wordings Not available 
RFP/Tender copy to be made part of 
policy copy annexure  

no specific definition, add-on is self explanatory 

For losses indemnifiable/ payable by 
supplier/ OEM as obligation and/or 
guarantee and/or warranty, BI portion 
must be payable by insurer despite no 
claim under MD  

no specific definition, add-on is self explanatory 

Automatic hold up cover  If the Insured acquires or occupies additional locations, this insurance 
automatically covers at such locations the Insured's property of the 
same type as insured under this Policy for up to 60 days of acquisition 
or first occupation. Provided: 
1. the location is constructed using non-combustible materials, 
2. the Company's maximum liability (for Property Damage and Business 
Interruption combined) arising at each location under this coverage 
extension shall be INR.........../-, and 
3. before the expiry of the automatic coverage period the Insured 
declares such location, property and insurable values for endorsement 
onto this Policy, and pays any additional premium thereby chargeable. 

Workmen Allowed  It is hereby understood and agreed, subject otherwise to the terms, 
conditions and exclusions of the Policy and endorsed hereon that, the 
insurance by this Policy extends to cover minor extensions or 
alterations, installations, maintenance or similar activities  carried out 
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by workmen without prejudice to the coverages provided under this  
Policy. 

Defence Cost  no specific definition, add-on is self explanatory 
 
 

 
7. Applicable excess for BI section of IAR policy should be - 7 days of standard gross profit whereas 

per tender terms it is mentioned as 3 no of days of the affected Tank /Pipeline. Please check. 
 

Reply: No change in the tender terms. 

8. Details of claims if any under MD section of IAR policy for last five years. 
 

Reply: No Claims in the policy under any section in Last 5 years 
 

9. Spillage control measures in place. 
 

Reply:  Spillage control mechanisms at an aviation fuel farm are essential to prevent 
environmental contamination, ensure safety, and maintain regulatory compliance. These 
mechanisms typically include the following: 

                     Secondary Containment Systems: 
 Containment Dyke Wall: Physical barriers around storage tanks to contain spills and prevent 

fuel from spreading. 
 Impervious flooring: To ensure no seepage into soil 

      Spill Prevention and Response Equipment: 
 Spill Kits: Containing absorbent materials, booms, and other tools to quickly address and       

clean up spills. 
 OWS/Skimmers: Equipment to remove fuel from water surfaces in case of a spill. 
 Sorbents: Materials like pads, rolls, and pillows that absorb fuel spills. 

                  Leak Detection Systems: 
 Automatic Tank Gauging (ATG) Systems: Monitor fuel levels in tanks and detect leaks. 

 
Automatic Tank Over Fill Protection System: Closes all valves & stops product filling in case of 
product filling going beyond fixed levels of tank (H Level, HH level etc). 

                  
                   Fire Suppression Systems: 

 Foam-Based Systems: Specialized foams to suppress fuel fires. 
 Automatic Sprinkler Systems: Activated in case of fire to contain and extinguish it quickly. 

 
                 Regular Inspections and Maintenance: 

 Routine Inspections: Regular checks of tanks, pipes, valves, and containment systems for       
signs of wear, damage, or leaks. 
 Preventive Maintenance: Scheduled maintenance to ensure all equipment and systems are in 
good working condition. 
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           Training and Procedures: 
 

 Employee Training: Regular training sessions for staff on spill prevention, response procedures, 
and use of spill control equipment. 

 Emergency Response Plans: Detailed plans outlining steps to be taken in the event of a spill, 
including notification procedures and cleanup actions. 

         
           Regulatory Compliance: 

 Environmental Regulations: Adherence to statutory regulations governing fuel storage and spill 
prevention. 

 Safety Standards: Compliance with industry safety standards and best practices to minimize the 
risk of spills. 

            
            Environmental Monitoring and Reporting: 

 Regular Environmental Assessments: Monitoring the environmental impact of the fuel farm and 
identifying areas for improvement. 

 Spill Reporting Systems: Procedures for promptly reporting spills to the appropriate authorities. 
 

10. Sum insured towards Terrorism policy for late three years: 
Reply: Last three years sum insured is tabulated below: 

Financial Year Amount in (Crores) 
2021-22                                          555.11  
2022-23                                          587.15  
2023-24                                          607.57  

 
11. Audited Financial report for FY’’2023-24: 

Reply: Same will be provided to bidder through email due to size constraint as per specific 
requirement of bidder. Bidder can contact for the same on or before the Bid closure date. 
 
 
 
 

 
 
 
Vishvajit 
Chief Executive Officer 
DAFFPL 
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