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Addendum-1 

 
Consolidated Reply to Pre-Bid Queries/clarification   

Tender No. DAFFPL/FF/INS/2026-27/01 
 

 With reference to the above-mentioned tender, we have received several queries from insurance 
companies through email as well as during the pre-bid meeting held on 4th June 2026. The clarifications 
corresponding to the queries raised are provided below. 

1. What is the total length of the pipeline, and in which areas has it been laid? What inbuilt security 
measures have been incorporated for the pipeline? 
 
Reply: Indicative and approximate pipeline length is as follows 
 

Fuel Farm to Terminal-1 of IGI Airport Delhi – 16 KMs 
Fuel Farm to Terminal-2 & Cargo of IGI Airport Delhi – 6.3 KMs 
Fuel Farm to Terminal-3 of IGI Airport Delhi - 13 KMs 

  
Further, all these pipelines are laid well below at 4-5mtrs underground inside and outside airport 
premises and within fuel farms which are secured and guarded 24x7 by multiple security agencies. It 
may be noted that all the assets are built up on Airport land. 
 

2. Latest Risk Inspection report 
  
Reply: Bidders who wish to conduct a risk inspection of the facility may do so on 15th June 2026. Prior 
intimation required from bidders. 

3. As per tender "The new assets, which are under construction/procurement, shall be capitalized in due 
course of time within the policy period, same is to be covered.”, Please confirm the details of ongoing 
projects to understand the exposure 
 
Reply: Minor maintenance capitalization of approximately Rs. 2-3 Crore is expected during the 
proposed policy period. 
 

4. Expiring policies  
 
Reply: Copy enclosed. 
 

5. There are some conditions mentioned in tender which are treaty restrictions, can we mention as 
deviation while submitting the tender  
 
Reply: This is a NIL deviation tender; therefore, any bid submitted with deviations shall be disqualified. 
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6. Please share wordings of add ons mentioned in IAR MD Section - Workmen Allowed , Defence Cost 
 Reply: 
 1) Workmen Allowed/Clause- No act or omission on the part of any employee, worker, or workman 
of the Insured, performed in the course of their employment, shall prejudice the rights of the Insured 
under this Policy, provided that such act or omission was not wilful or with the knowledge or 
connivance of the Insured or their senior management. 
The Insurer agrees that the Policy shall remain valid notwithstanding that the insured property is being 
worked upon by the Insured’s employees or workmen for the purpose of maintenance, overhauling, 
adjustment, or normal operational activities, provided that such activities are carried out in 
accordance with standard operating procedures and safety practices 
2) Defence Cost- In the event of indemnifiable loss or damage to insured machinery where such 
machinery is declared unrepairable or beyond economic repair, this Policy shall indemnify the Insured 
for the reasonable and necessary costs of dismantling, loading, transportation, and delivery of the 
damaged machinery from the insured premises to, the nearest scrap yard, disposal site, or location as 
may be required for lawful disposal; or any other location as may be mutually agreed between the 
Insurer and the Insured 
  

7. Projected value of the new assets to be procured during the policy period  
 
Reply: Minor maintenance capitalization of approximately Rs. 2-3 Crore is expected. 
  

8. The required defense Cost add-on clause for the IAR Policy (which cannot be covered).  
 
Reply: INR 5 Crores, already mentioned in the tender document. 
  

9. Critical group entities or joint venture partners for the group dependency clause 
 
Reply: IOCL, BPCL, DIAL-Already mentioned in tender document. 
 

10. Breakup of the underground and overground pipeline network containing the fuel which is to be 
covered.  
 
Reply: Approximately 95% of the pipeline is laid underground, inside and outside airport premises 
(within airport land) and within fuel farm. Further, only the Dead Stock (ATF) is required to be covered 
within the insurance scope. 
 

11. The degraded and unusable (dead stock) ATF is to be covered in the IAR policy. What are the reasons 
for the accumulation or degradation of this stock?  
 
Reply: The ATF in question is not degraded or unusable, rather, it represents the minimum operational 
quantity required to maintain continuous flow within the pipeline. This dead stock remains 
permanently in the system (pipeline & ATF storage Tank) and is a standard operational feature. 

 
12. Basement exclusion warranty removal clause: Sum insured, details of the material stored, and the 

availability of appropriate fire and flood protection systems for that material.  
 
Reply: It's a part of total sum insured.  
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13.  
For Fire: Reply 
1.Please provide Location details of assets 
outside IGI airport. Refer tender document 
2. Any other assets at project site and assets at 
third party location: - Whether any project to be 
covered? What are the location of the Third 
Party? 

All assets are located Inside the Fuel Farm and Inside and outside 
the IGI airports (within the airport land). Regular maintenance 
capital works. 

3.The new assets, which are under 
construction/procurement, shall be capitalized 
in due course of time within the policy period, 
same is to be covered:- At what price? To be covered at policy premium price on prorate basis. 

4. Location - Shahbad Mohammadpur and 
inside/outside IGI Airport including all 
Terminals, New Delhi: Third party Location 
details please provide 

Assets are located within Fuel Farm situated at Shahbad 
Mohammadpur and inside/outside (Majorly underground pipeline 
& Hydrant System) IGI Airport including all Terminals, New Delhi. 
It may be noted that all the assets are built up on Airport land. 
 

5.Deductible is 3 no of days: - 
Standard Minimum 7 days. Please 
confirm Expiry policy deductible? As mentioned in tender document i.e 3 Days 
6. Green Clause: Please specify the Limit? INR 5crores 
7.Automatic cover for unspecified/unnamed 
locations for 365 days:  Please provide Reason 
and Sub-Limit?   

Inside the Fuel Farm and Inside and outside the IGI airports 
(within the airport land). INR 5crores 

8. Spoilage Material Damage:  Please specify 
the Limit? INR 5 Crore each and every loss 

9.Temporary Removal of Stocks Clause:  Please 
specify the Limit? 

It is agreed that the stock insured hereby not exceeding 10% of 
the total sum insured of such stock is covered while 
temporarily removed to any other premises for purposes of 
fabrication or processing or finishing or other similar 
purposes. 

10.Workmen's Clause: Please provide wording 
of the clause? Refer response to point no-6, -INR 5 Crore each and every loss 

11.Destruction/Disposal of Salvage: Wording of 
the cover 

The insurer agrees to indemnify the insured against any necessary 
and reasonable cost incurred by insured in destruction / safe 
disposal of an insured item, damaged by a cause not otherwise 
excluded, in terms of regulations applicable for such disposal. This 
is subject to the condition that the material damage claim is 
otherwise admissible under the policy and the underwriter’s 
liability will not exceed amount mentioned in the Policy Schedule 
for any one event/in aggregate 

12. Smoke Damage Cover:  Please specify 
the Limit? 

Upto Policy Sum Insured is covered subject to peril covered under 
the Policy. 

13.Pair and sets / Consequential reduction in 
Value:  Please specify the Limit? INR 5crores 
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14.Abandonment of Property: Please specify 
the Limit? As per tender document 
15.Free Automatic Reinstatement of Sum 
Insured: On pro-rata premium Inbuilt cover upto INR 5 Crores for each and every loss 
16.Deliberate Damage: Please specify the Limit? INR 5crores 
17.Additional customs duty (contingent) :  
Please specify the Limit? INR 5crores 
18.Additional interests: Wording of the cover 
and Sub-Limit? IOCL, BPCL, DIAL-Already mentioned in tender document 
19.OEM parts Upto 30%: Standard 
Coverage Upto 25% As per tender document 
20. Leakage & Contamination, Overflowing:  
Please specify the Limit? As per IAR Tariff 
21. Leak Search and Finding Cost / Trace and 
Access:   Please specify the Limit? INR 5crores 
22.Outbuilding Clause / Roads Pavement / 
Street Furniture:  Whether the value of the 
assets included in Sum Insured. INR 5 Crores each and every loss 
23.Pro Rata Cancellation: This can be 
provided Subject to the no claim. OK 
24. Margin clause over & above escalation: INR 
5 Crores or 5% of the Sum Insured as a separate 
limit. Whichever is lower? 

upto INR 5 Crores or 5% of the Sum Insured as a 
separate limit. 

25. Accounts receivables: Wording of the clause 

It is hereby understood and agreed, subject otherwise to the 
terms, conditions and exclusions of the Policy and endorsed 
hereon, that  
a) The Company will pay for direct physical loss of or damage 
caused by an insured peril to Insured’s records of accounts 
receivable in respect of the following: i. All sums due to insured 
from their customers, ii. Interest charges on any loan to offset 
such impaired collections pending repayment of those sums made 
non- collectible by loss or damage; iii. Collection expense in excess 
of normal collection cost and made necessary because of loss of 
accounts receivable; iv. Other expenses, when reasonably 
incurred by insured in re-establishing records of accounts 
receivable following loss in respect of this policy. v. For the 
purpose of this Policy, credit card charge records shall be deemed 
to represent sums due to Insured from customers, until the charge 
records are delivered to the credit card company. 
 
 b) When there is proof that a loss of records of accounts 
receivable has occurred but Insured cannot accurately establish 
the total amount of accounts receivable outstanding as of the 
date of loss, the amount of recovery shall be computed as follows: 
i. The monthly average of accounts receivable during the last 
available twelve (12) months, together with collection expenses in 
excess of normal collection costs and made necessary because of 
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loss or damage, and reasonable expenses incurred in re-
establishing records of accounts receivable following loss, shall be 
adjusted in accordance with the percentage increase or decrease 
in the twelve (12) months average of monthly gross revenues 
which may have occurred in the interim. ii. The monthly amount 
of accounts receivable as established above shall be further 
adjusted in accordance with any demonstrable variance from the 
average for the particular month in which the loss occurred. 
Consideration will also be given to the normal fluctuations in the 
amount of accounts receivable within the fiscal month involved.  
 
c) Company will pay no more than the applicable sub-limit of 
insurance as specified in the schedule. There shall be deducted 
from the total amounts of account receivable, however 
established, the amount of accounts evidenced by records not lost 
or damaged, or otherwise established or collected by Insured, and 
an amount to allow for probable bad debts which Insured 
normally would have been unable to collect and for the normal 
collection costs incurred due to accounts receivable. 

26.Accumulated Loss Clause- The Accidental 
damages/ Lightning damages/External 
surge/Short Circuit damages to the PV Modules, 
Junction Boxes, Electronic 
Components/Equipment’s which are otherwise 
payable under the policy, however the date of 
occurrence is not established/ difficult to 
ascertain, shall be payable as per the deductible 
applicable on a single event under the policy: 
This cover not understood, kindly clarify 

For a limit up to INR 50 lakhs within 
the policy year. 

27. Mould & Fungi Cover: INR 5 Crores 

28.Appraisement / aggravation clause/ 
Computer system records: Wording required 

If the aggregate claim for any one loss or damage does not exceed 
the amount or % of Sum Insured as stated in the Policy Schedule 
by the Item or Items affected no special inventory or 
appraisement of the undamaged property shall be required. If two 
or more buildings are included in a single item, then this 
endorsement shall apply to the range of buildings and/or contents 
by the Item or Items affected. 

29.Transportation charges of machinery 
deemed unrepairable:  Wording required 

In the event of indemnifiable loss or damage to insured machinery 
where such machinery is declared unrepairable or beyond 
economic repair, this Policy shall indemnify the Insured for the 
reasonable and necessary costs of dismantling, loading, 
transportation, and delivery of the damaged machinery from the 
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insured premises to the nearest scrap yard, disposal site, or 
location as may be required for lawful disposal; or any other 
location as may be mutually agreed between the Insurer and the 
Insured  

30.Dismantling cost during property in course of 
construction: Kindly specify the requirement of 
this cover Part of Minor works. INR 5 Crores 
31.Coverage for Shared utilities- as per contract: 
Details of the cover required As per tender document 
32.Civil Commotion:  Can be covered under as 
RSMD OK for providing cover under RSMD 
33. Workmen Allowed: Wording required. Refer response to point no-6, -INR 5 Crore each and every loss 
34. Defence Cost: Wording required Please refer to point no-6, further limit required INR 5 Crores 
35.In case damage property is neither repaired 
nor replaced (for want of situation), claim to be 
settled: Basis of settlement Declared Value or Market value whichever is high 

36. Delay due to local disturbance including but 
not limited right of way (ROW) issues:  Please 
clarify 

Refer tender document- For the 
purpose of clarity, in case the work of repair/reinstatement is 
delayed due to local disturbance or 
agitation or any other situation beyond the control of insured, the 
delay will be considered in the 
period of indemnity. 

37. Accumulated Stocks Clause:  Please specify 
the Limit? As per tender document 
38. Interdependency Clause: Please specify the 
requirement for this INR 5 Crores each and every loss 
39. Professional/Accountants Fees: Please 
specify the Limit? INR 5crores 
40. Accounts Receivables: Please specify 
the Limit? INR 5crores 

41. Group Dependency Aggregate: Wording of 
the clause. 

(Applicable to Business Interruption Section) It is hereby agreed 
and declared that this policy shall indemnify for loss of Gross 
Profit caused by interruption / interference in business activity at 
any Insured Location resulting from interruption of or interference 
with the business activity at any of other Insured location forming 
part of the Insured’s group of companies insured herein as a result 
of direct physical loss or physical damage by an Insured peril.  
This Clause is subject otherwise to the terms, Conditions and 
Exclusions of the Policy.  
 
The limit of indemnity under this extension shall be as defined 
under the policy. 

  
For WAR & SAT (separate independent 
evaluation)  
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What will be the loss Limit (AoA:AoY) for SAT 
and for WAR & PV coverage. 

1) Loss Limit is INR 500 Crores ( AOA:AOY:1:1),Further, refer 
tender document where separate policy is required for SAT and is 
a part of Section-I. 
2) WAR and PV is a separate section-II and accordingly separate 
coverage is sought 

Whether Participation for WAR & PV is 
compulsory and whether it will be consider for 
final evaluation. 

As mentioned in tender document. Separate evaluation will be 
done for both the section. 
Section-I consolidated for all policies. 
Section-II-Separate evaluation will be done. 

Any Past history of any such incident. NA 
Standard Exclusions and conditions shall be  
applicable. Noted 

  
For SCP Policy:  
Please provide the Age of assets As per Tender document. 
In case of theft what documents will be 
submitted? Can an e-FIR be provided or any 
other supporting? Limit of Claim amount for 
which FIR shall be provided. What alternative 
authentic document can be provided As per Tender document. 
whether covered under AMC ? As per Tender document. 

  
For D&O:  
Entity EPLI coverage for within India only can be 
covered OK 
Run Off Cover please specify the limit 30 Days 
Psychological Consultancy Expenses specify the 
limit Inbuilt cover 
Bilateral Discovery Period 90 Days Yes, Inbuilt cover 
PD/BI Carve Back not be provided due to treaty 
limitation As per tender document. 
Order of Payment Inbuilt cover 
Outside Directorships – Policy Limit As per tender document 

  
For CGL:  
No Sexual Abuse or Molestation Exclusion, can 
not be waived As per tender document 
No Covid / Communicable disease exclusion, can 
not be waived As per tender document 
No EMF/EMR exclusion can not be waived As per tender document 

  
For PLI Act  

Please share the turnover. 

Turnover for FY’2025-26 INR 59.22 Crores 
(Gross Turnover before netting-off operating cost is INR 87.43 
Crores). Also please refer Annexure-F of Tender document. 
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General Query:  
Nominated surveyor and loss assessor clause: 
Additionally, mutually agreed at the time claim Noted 
Where Add-on limit is not mentioned, we 
understand that should be standard. As per tender document 
Any past loss history which were not considered 
for insurance under any of the policy during last 
3 years NIL case. 
Please note the standard exclusion as per the 
market shall apply due to treaty limitation. Bidders are required to quote as per tender terms & conditions. 

14. Consolidated financial statements, Shareholding pattern. 
  

Reply: Refer website www.daffpl.in 
 

15. Country wise employee count 
  
Reply: within India employees. 
  

16. List of products. 
  
Reply: DAFFPL provide infrastructure service for uninterrupted flow of aviation turbine fuel (ATF) at IGI 
Airport, Delhi.  
 

17. Policy Wordings for clauses  
Reply:  
a) Abandonment of property- It is hereby declared and agreed that the Insured shall not be entitled, 
under this Policy, to abandon any property to the Insurer, whether damaged or undamaged. 
The Insurer shall not accept abandonment of any property insured hereunder, nor shall the Insurer be 
responsible for taking over or disposing of any such property. In the event of loss or damage, the 
Insurer shall only be liable to indemnify the Insured in accordance with the terms, conditions, and 
limits of this Policy, and such indemnity shall not be construed as a transfer of ownership of the 
damaged or lost property to the Insurer. Any salvage, recoveries, or residual value of the insured 
property shall remain with the Insured unless otherwise specifically agreed in writing by the Insurer. 
b) Unrepaired Damage- It is hereby understood and agreed, subject otherwise to the terms, 
conditions and exclusions of the Policy and endorsed hereon, that in the event of the Insured deciding 
not to replace or repair the damaged item covered under the Policy and decides to continue with the 
damaged item after incurring necessary expenditure for safe working of the damaged item, the 
measure of indemnity in respect of claims for unrepaired damage shall be the reasonable depreciation 
in the market value of the item at the time this insurance terminates arising from such unrepaired 
damage, but not exceeding the reasonable cost of repairs which would have been incurred by the 
Insured had the Insured repaired the damaged item. In no case shall the Insurer be liable for 
unrepaired damage item in the event of a subsequent total loss sustained during the Policy Period or 
any extension thereof. The indemnity provided herein shall be subject to the limit of indemnity as 
specified in the Policy Schedule. 
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c) Loss due to Vibration, Removal and Weakening of Support- This Policy does not cover liability for 
loss or damage to property, land, or buildings caused by or arising out of: 
Vibration 
Removal or weakening of support 
Lowering of groundwater level resulting from excavation, piling, underpinning, demolition, or any 
other construction activities carried out by or on behalf of the Insured. 
d) Induced Lightning Damage Clause- This Policy extends to cover physical loss or damage to the 
insured property caused by induced effects of lightning, including but not limited to electrical surges, 
over-voltage, or electromagnetic disturbances, irrespective of whether such lightning results in visible 
external damage to the insured premises or property. 
For the purpose of this extension, induced lightning damage shall mean loss or damage to electrical or 
electronic equipment arising out of a lightning strike occurring in the vicinity of the insured location, 
which results in transient over-voltage or current fluctuations transmitted through electrical or 
communication systems. 
  

18. Turnover missing in PL-Act Section 
 
Reply: Turnover for FY’2025-26 INR 59.22 Crores. (Gross Turnover before netting-off operating cost is 
INR 87.43 Crores). Also please refer Annexure-F of Tender document.  
  

19. Expiry policy sharing pattern, Tender is silent on minimum sharing % quote, as we already have 
exposure in DIAL, there will be accumulation so capacity to be worked out accordingly.  
 
Reply: 100% Policy is placed to L1 Insurer to be evaluated based on Section I & Section II separately.    
 
 
 
 

Chief Executive Officer 
DAFFPL 
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